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ABSTRACT 

In reaction to objections from various minority 
groups in Minnesota regarding the way they vere portrayed and treated 
in the public schools, the state adopted Education 52^, tb: Human 
Relations Component, in all programs leading to either initial 
certification or recertif ication in education. It vas t^e task of 
this study to determine the effects of human relations training on 
teachers participating in such a class. A questionnaire vas given to 
participants at the final meeting. The results indicated that the 
participants felt that the topics vere appropriate to their needs; a 
majority felt that role playing and simulation games vere lielpful for 
understanding other people's feelings. Other questions on the 
questionnaire asked about the improvement of the participants* 
knowledge of minority groups (including young people, senior 
citizens, and vomen) and about increased sensitivity to their 
colleagues and students. Specific results are included in the tables 
in the text. The conclusions see the course experience as bringing 
some increased flexibility, increased avareness of behavior that 
needs changing, and increased sensitivity to colleagues and students. 
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Introductio n 

In early 1969 representatives of various mijnority groups in Minnesota 
began to express their increasing concern, both publically and privately, 
regarding the way in which they were portrayed and treated in the public 
schools. It was their feeling teachers should be aware of the life 
styles and sensitive to the problons faced by those who may be culturally 
different fran themselves. 

On Decennber 15, 1969 the State Board of Education, in response to the 
. concerns b.eing raised and U[X)n motion of Mrs. Mary Jo Richcurdson, passed 
a resolution requesting tl^e creation of "a task force to consider the 
need for hurnan relations training in the preparation of professional 
personnel in education." Followixig its creation by the State Board of 
Education, tlie Human Relations Task Jbrce first inet on December 23, ]969 
- and was~'dTaired by Dr. Stanley J. Idzerda, Presideiit of the College of 
St. Benedict. This group continued to meet over a period of several 
months and developed a position papc:^r on the reguilation of certification 
as it concerned human relations traiiiing. Tnis position paper was 
approved by the State Advisory Comrrdttee on Teacher Education on Septem- 
ber 14, 1970. 




By February 16, 1971 the State' pgard^f Education had adopted Educaticn 
521, the Hunan Relations oanponeiil^, in all|^rograms leading to either 
initial certification or recertificaticn in education. The effective 
date 'of this regulation as established by the Board was July 1, 1973. 
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The Ec^gulaticn 

In sunnmaiy form, Education 521, the Human Relations certification re- 
quiroTvent, states both practicing and prospective teachers must demon- 
strate the following oompetencies : 

1. Understand the contributions and life styles of the various 
racial, cultural, and economic groups in our society. 

2. Recognize and deal with dehumanizing biases, discriminarion, 
and prejudices, 

3- Create learning aiviroiunents whichi ccntribute to the self- 
esteen of all persons and to positive interpersonal relations 

A. Demonstrate that they respect human diversity and personal 
rights • 



Problan 

Our task was to attenpt to determine the effects of human relations 
training upon the participants. In light of the Human Relations 
certification requirement, the following questions were raised to focus 
the analyses of the dat^ ^ 

1 . Wliat will be the effect of this experience on tlie attitudes of 
the participants toward various racial, cultural, and ecaiomic 
groups in aur society? 

2. Will the participants recognize and identify ways to deal with 
dehumanizing biases, discrimination, and prejudices? 

3. Which of the various learning experiences included in the class 
will produce positive reactions iii the participants? 



Procedures 

During the Summer or'l972, the Curriculum Director of a school district 
in the ^borhead State College service area approached one of the authors 
and inquired about the possibility of having a Human Relations I class 
in the Fall. A needs as.sessment had not yet been completed so it was 
decided it should beoone part of the class. The other writer agreed 
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to serve as tlie instructoi^ and the class had its beginnifig.' Forty-nine 
participants were registered. The majority of tlie participants lived 
and vvorked within a oonnmunity of 1,500 located within 100 miles of the 
MSG campus. Twenty-five participants were elanentary teachers; nineteen 
were seoondary teachers; and four worked in special education. In years 
of 62xperi.ence the partici^wits ranged from one to 25 years and in age 
fran the early twenties to over sixty. Data was collected through the 
use of two instruments: (1) the Rokeach Scale of Dogmatism-'- and (2) a 
twenty-itOT questionnaire. 2 The Rokeach test was administered as a pre- 
and post-test- The questionnaire was given to particiioants during t±ie 
final meeting. 

On the RDkeach test participants are asked to indicate their degree 
of agre^ent or disagreai^ent with each question. Res[X3rises range fran 
4-1, I disagree very much to 4-7, J agree veiy mudi. The lov^er tJie mean 
scale the more flexible the person. 

The Rokeacli test includes forty itaris. These itGJtis were reviewed 
for face validity and eleven were selected using the criteria that they 
would indicate the particii.:)ant *s attitudes V.c\vard (1) minority groups ■ 
and (2) intergroup relatiojjs. Tl^iese eleven itons were canparec3 via pre- 
and post- test. - Group mean resix^nses were computed -along with the differ- 
ence between pre- and post- test means. Tlie group means as well as dif- 
ferences between means are re[.r)rted. 

Items on the questionnaire were tallied and repo2±ed. Six questions 
on the instrument are of the open-ended vcuriety. 'Ihese questions were 

^Dogmatism Scale, Form E, from The pijen and Closed iVIind by 
Milton RDkeach, 1960 , by Basic Bcxiks, Inc. / N. Y. 

^Developed by Professor B. Kranz at Moorhead State College. 
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reviaN-ed by the autliors working i.ndependently • Treiids were identified 
and then pcxribined for reportijig. 

An N of 49 was used in Uiis repqri:, Mthough small for statistical 
pur[X)ses, tliis N was considered satisfactory in" indicating general trends. 
As a date pool accumulates more sophisticated statistical analyses can be 
undertaken. 

Findings ■ ' - 

The experience was divided into 10 sessions of approximately three hours 
each. Session one was used for registJ~ation and the last session for 
evaluation. The reniaining eight sessions were divided as folIa,v/s; 
Session Topic 

■ 2 Afro-7^erice\ns 

3 ^fexican-y^merioans 

4 Native /^Jiierican Indians 
- • 5 Wcmeji 

6 Welfare and Uie Poor 

7 Conmui^ication Skills 

8 Siinilation and Role-Playing 

9 Minority Groups in General. 

Questionnair e 

In evaluating tJie topics used in the experience, 33 participtints stated 
the topics were ver^' appropriate to tiieir needs, 15 said they were fairly 
appropriate, and none suggested Uiey were inappropriate. 

All of the particijwite . reiX)rted visitations by minority group 
mefnbers were a particulkirly imtx)rtant part ol' the experience and should 
be continued . 

Thirty-one participants felt ro]e-playing atid simulation games-^ 
were helpful for understanding otliei: people's feelincjs- Twelve felt these 



•^Simulation gan-ies used in the class v/ere Ghetto, Black and White, 
and Men and Wtmen, 
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experiences were interestiny hj 


L not helpful. The balance 


said 


tJiese experiences were eit±ic?r o 


waste of i'.ime or did not respond. 


Thirty-eight part ici pan t.s i 


roported those enrolled in the ex- 


perience se^eired to listen to one another's opinions • Eight 


■ felt 


other participants seemed too opinionated. 




Participants were asked if their knowledge about various minority 


CTrr3i3r)'=; had iiriDTDVpd or* rt-Tn'Tinocl 


the same as a result of the e>:r:erience • 


They responded as folloivs: 






Group * 


Response 






/Joout the Sarrie 


Improved 




Number Perc3ant 


Nijmber Percent 


Af ro-i^ericans • 


15 30 


34 70 


Nati^.ye -American Indians 


14 28 


34 68 


Max ican-i^ericans 


3 ■ 6 


46 92 


Welfare and the Poor 


18 . 36 


30 • 60 - 


Wcmen 


JO 60 


19 38 


Senior Citizens or the Aged 


39 78 


9. 18 


Minorities in Textbooks 


12 . 24 


36 . 72 " 


Youiig People 


31 62 


18 36 


Participants were asked to indicate if the e>:perience 


had changed 


their attitudes towards vaj-ious 


topj.cs . The;, ■ r(.\sponded : 




Group 


Kes£X)nse 






About the Scune 


More Sensitive 




Nuirbcr Percent 


Number Percent 


Afro-Americans 


U 22 


37 74 


ISlative-;^rican Indians 


12 24 


36 72 


>lexi can-Airer icai:is 


1 2 


48 - 96 


Welfare and the Poor 


24 . 48 ■ 


23 46 


Wcmen 


31 62 


16 32 


Senior Citizens or the Aged 


33 66 


15 30 


Minorities in Textbooks 


'10 20 


38 . 76 • 


Young People 


30 60 


18 36 



When asked if this expc^rience had made than more sensitive to their 
colleagues, the participants responded: ■ 
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Response Number Percei^t 

A great deal inore sensitive 21 42 

Sanewhat more sensitive .25 50 

Nor much iriore sensitive ' 3 ' 6 

l^en cisked to respond in the same v/ay alxDut their students, they 

reported: 

Resi^xpnse Nurrber i^ercent 

A great deal more sensitive 46 
ScmewhaL inore sensitive 17 34 

Not much n-iore sens i Live 7 14 

(^estions 1-3 were tabulated in the sane way, Fbl laving the qtiestion 
the responses of the jjarticif^ants cire reported according tr.:) S'.?ssion topic, 
- Included within the first set of parenthesis follor/ing Lhe session tjopic 
are the number of participants identify ijig that session, lhe second set 
of parenthesis includes d*ie reasons they indicated that [^articular session. 
The reasons for selection are grouped into the table telo^'. An e>:anple 
would be question 1, where tlie session dealing with Native-American In- 
dians was selected by 24 pvirticipants as being most different frxxn-vjhat 
they had expected, lhe reason 24 particip.ints selected this session were 
reasons 1 and 2. Tlius, the session is listed as (24) (1,2) . 

l ^£isons lor Select ion 

1. ■ participant had pSr'^v^ious >;jiowiedge which proved to be inaccurate. 

2. . guests vjere more mllj^tant and hostile than had been anticipated. 

3. participant wkU-.tK: to learn more as a result of the session, 

4. participant had previously .1 ived. within or v^orked within close 
0 oonttlct with members of this minority group. 

5. - various media had providei [Xix"ticipant -/dth learning and aware- 

ness. 
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5. participant hac3 a closr-. relationship with a member of this 
niinority gxoLip. 

I 

7, participant had don^ stme reading ivnd wai*\ted to help, 

8, iparticipant felt he was not very v;ell informed, had not read 
anytJiing previoiis to tlie session, 

9, participojit felt this particular topic was relevant to his 
needs and area. 

Question 1: The sessior. E found most differei~it thari I expected was alDOUt 
tecause: 

Sessioii 

Native-7\merican Indian (24) (1,2) 
Mexican -Mcricans (15) '(1; 3) 
Wan.en' (2) (7) 
Afro-TVriericans (2) (8,3) 
Welfare cuid the- Poor (2) (1,9) 

f^estion 2: Tlie session T found I already kne^v about was on 

bec:ause: 

Sess ion 

Af ro-ZMiiericai^.s ( i . (3,4) " ; 
. Nativx'-Meriain Indian (1] ) (4) 
J-texican '•/.'!it-?ricans (9 ) 4 , 6) 
WOTcn (6) (3,7) 
. All of tho sessions (G) (3,8) 
Question 3: I'he session 1 wus nnst sui.Tnijlat:ed by find will read uore about 
was on 'ecause: 



LMtxve-/m:5rican Indians (20) (1,7, 9) 

■ * .. . 

Mexican -/^^ericans (12) (1) ' ' 
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Afro--/\ncrica/is (4), (1) 

WcTiK-^n (5). (7) 

Al-l" the Sessims (6) (3,8) 
C>Jt:5stion 4: ParLiciL^nts v;ex-e asked to make any ccanunents tiiey felt 

indicated a- way tJ-iey had chancjod their l>2liavior as a result 
of tiiis exjjjriejice. Murnerous conr.iejits were made and the 
autix>rs--S' 'le'-Tt:.i'.Tl five that I'epresented a crc^ss-sec^icn . They 
were: 

'Viot toll Polish jokes any :iiore» " 

"-\o l.f^iiger Lf-vich Indiar. luiits ur^iny the stereotyped *Maked 
Sdva^e' v.ltri a Ivoadbcuid and s^.kin clothes. 

"'■:es}.ect r:e<:)ples' valines tiiat are di*".ferer:t thvin n^/ cw:;.*' 

. ■ "Judae a r^erson -jis a yji^n'soDt not as a Jiic'i^bci: of a race." 

'Try to listeri to c^th(->r:^ l>^tter/' 

! -^okeach Test 

("juestions 3, 4, 19, 22, 2b r 28. 30, 35, 3h,, 39, aiid 40 were selectel 
froTi the Rokeach Test-. These questions seciikx to have-the qreab-.:.yt face 
validity as related tc the four ooniix^ter-ci-jS stated in the state Hunan 
Relations recjuirenient . 

Means and differeiices betwijeii f.a:e- .^.p.d ^ost-test ).«3ans for each 

i 

question are report-ed in the foJlcv/ina t.ablo: 

Ft:>keach l'.?:'St Re.-.ults 



Question 


3 


4 


19 


22 


25 ■ 


28 


30 


35 


36 


39 


40 


Total 


Pre-Test 


























Mean 


3.71 


5.32 


3.00 


1.76 


3 . 24 


3.65 


3.07 


5.00 . 


3.61 


3.60 


3.09 


3.53 


t^ost-Test 


























Mean 


'3.26 


5.07 


.2.43 


1 . 74 


2.52 


3.70 


2.26 . 


4.76 


3.39 


3.G3 


2.67 


3.22 


Difference 


.46 


.26 


.57 


.0:' 


.,72 


.04 


.80 


.24 


.22 


.33 


.4J 


.36 
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Cojic 1 .IS ions 

Question 1 - What will be the Ky'':ect of this experience on the attitudes of 
participants tavard \ orio^us racicil , cultural, and econcnuc 
oioups in our society? 

1 . Tlie respondents mean score.s shaved a change m the , . 
direction of iiicreased flexibility on nine, of the 
eleven questions selected frcri) the Rokeach Test, 

2. The ] ■j.s|X)ndents overall mean scores also shov/ed d 
chanc:e toward increased flexibility, 

3. Witli respect to tlie vcirious groups studied, in five 
of the sessions o\'er 50 perc^t of the respondents 
indicated thieir l-a-OHvledge had improved as a result 
of the experience, 

4. In four of the sessions over 50 p:-?rcent of tho 
respondents indicated tliat they were nx^re s^-jnsj.t.i 
to the various groups studied as a result, of t^' 
ex[:erience. 

Question 2 - Will the peirticipants rooc^gnize ajid ideritify was's deal v/itli 
dehumaniz:Lng biases, discrimination, ^ind prejud' 

1. Over 50 perc:ent of th,e resj-ondents identified at least 
'■-xie behavior they could cliange in thaiLselves that would 
make tliea: feel better about Uteir own alDil J ty "to de^il 
■wirh biases, discrimination, and prejudices. 

2. Ninety-i.-wO' percent of the i.espondaits i.ndicatec^ ♦iiey . 
were more sen.^.iLive to tlieir col leagues as a result of 
tJ^is ax^'xrrirn :e. ■ . 

3. Eighty i-xercerL of tVic- res. onv.;u::*.n indicated tliey were 
more sensitive to Lheii studcni s as a result of this 
exper-ieice.. 

Question 3 - Whidi of the various learning expcr ienc-es included in the class 
' will produce posi.tive reactigns i.n t h^ participants? 

1. Al]. of tJ^e respondents indicated minority group visitations 
were an e5^seJltial part of die exi:)erience and slT.»uld be con- 
tinued . . ■ 

2. Tliose sessions that were relevent tjo local problaiis were 
readied to fa\orabLy by res[X)nde:^ts. 

^ ' ^ 3. Sixty-two percent of the re^spondaits felt role-playing 

fciyC . and simulation games were helpful. 



